FREE TRAINING!
September 22, 2017 - 8:00 a.m. —4:00 p.m.

Telecommunicators, Officers & Administrators are welcome to attend.
Attend for the full day or either half.

8 a.m.—12 p.m. — Hostage Negotiations for Dispatchers and Call Takers

Telecommunicators may answer a call & have first contact with hostages or the hostage takers themselves. This

course will provide necessary skills to keep a person in crisis on the phone until a negotiator can arrive on scene.
This course does not take the place of formal negotiations training, but will give the dispatcher a basic
understanding of Hostage Negotiations.

12 -1:00 pm — Lunch on your own

1 -3 p.m. — Case Study on PTSD barricades

This case study involves a suicidal combat veteran suffering from PTSD and illustrates many of the points

discussed in the morning portion of the class, with actual negotiation audio. This particular incident occurred in
May of 2016 and the information contained is current and useful to assist in PTSD or combat veteran barricades
and the preparation for those barricades.

3—4:00 p.m. — Case Studies involving Police Officer barricades

This case study will outline instances when a Police Officer or Military Personnel is the suspect involved in an

active barricade. Topics discussed will be Officer Safety as well as inherent obstacles in dealing with this type of
barricaded suspect.

Hosted by: City of Sylvania Police
6635 Maplewood

Columbus, Division of Police, since Sylvania, Ohio 43560

2001 e Another entrance to our main parking
lot is in the 6600 block of Monroe, east
of the railroad tracks.

e Additional parking available BEHIND
the Sylvania Court bldg., 6700 Monroe.

Instructor Biography:
e Detective Terrence S. Kelley, City of

e Currently assigned to the Special
Victim Bureau, Child Sex Crimes
Unit.

e Member of the Hostage

iati ince 2011; . . .
Negotiations team since 2011; To register or for more information;

conducts HNT training for numerous

agencies outside City of Columbus contact Heather Kelso,

e Involved in approximately 350 Chief Telecommunicator,

barricades to date City of Sylvania Police: 419.885.8900 or
e 23 Years Military experience 859@sylvaniapolice.com




