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Lǎ ǘƘŜ 5ƛǊŜŎǘƻǊ ƻŦ ǘƘŜ 

.ƻǎǎƛŜǊ tŀǊƛǎƘ /ƻƳƳǳƴƛπ

Ŏŀǝƻƴǎ 5ƛǎǘǊƛŎǘ ƛƴ [ƻǳƛǎƛπ

ŀƴŀ ǿƘŜǊŜ ǎƘŜ Ƙŀǎ ōŜŜƴ 

ŜƳǇƭƻȅŜŘ ŦƻǊ ну ȅŜŀǊǎ 

ŀƴŘ ŎǳǊǊŜƴǘƭȅ ǎŜǊǾŜǎ ŀǎ 

tǊŜǎƛŘŜƴǘ ƻŦ !t/h LƴǘŜǊπ

ƴŀǝƻƴŀƭΦ  

 
 

ά{ŜŎǳǊƛǘȅΣ {ŀŦŜǘȅ ŀƴŘ tǊƻǘŜŎǝƻƴ ŦƻǊ  
ǘƘŜ CǳǘǳǊŜ ƛǎ ǘƘŜ vǳŜǎǝƻƴέϝ 

Lƴ ǘƘŜ ǿƻǊƭŘ ƻŦ ǇǳōƭƛŎ ǎŀŦŜǘȅ ǿƘŜƴ ǿŜ ƘŜŀǊ ǘƘŜ 
ǿƻǊŘǎ ǎŜŎǳǊƛǘȅΣ ǎŀŦŜǘȅΣ ǇǊƻǘŜŎǝƻƴ τ ǘƘŜ ŬǊǎǘ 
ǘƘƛƴƎ ǘƘŀǘ ǳǎǳŀƭƭȅ ŎƻƳŜǎ ǘƻ ƳƛƴŘ ƛǎ ŎȅōŜǊǎŜŎǳπ
Ǌƛǘȅ ŦƻǊ ǘŜŎƘƴƻƭƻƎȅΣ ǘƘŜ ǎŀŦŜǘȅ ƻŦ ƻǳǊ ŬǊǎǘ ǊŜπ
ǎǇƻƴŘŜǊǎ ŀƴŘ ǇǊƻǘŜŎǝƻƴ ŦƻǊ ƻǳǊ ŎƛǝȊŜƴǎΦ 

.ǳǘ Ƙƻǿ ƻƊŜƴ Řƻ ǿŜ ǎǘƻǇ ǘƻ ŎƻƴǎƛŘŜǊ ǘƘŜ ǎŜπ
ŎǳǊƛǘȅΣ ǎŀŦŜǘȅ ŀƴŘ ǇǊƻǘŜŎǝƻƴ ƻŦ ƻǳǊ ŜƳŜǊƎŜƴŎȅ 
ŎƻƳƳǳƴƛŎŀǝƻƴ ŎŜƴǘŜǊǎΚ L ǊŜŦŜǊŜƴŎŜ ƴƻǘ ǘƘŜ 
ǇƘȅǎƛŎŀƭ ǎǘǊǳŎǘǳǊŜΣ ǘƘŜ ŜǉǳƛǇƳŜƴǘ ƻǊ ǘƘŜ ǊŜπ
ǘŜƴǝƻƴ ƻŦ ŜƳǇƭƻȅŜŜǎ ōǳǘ ƛƴǎǝǘǳǝƻƴŀƭ 
ƪƴƻǿƭŜŘƎŜΣ ŎƻƴǎƛǎǘŜƴŎȅ ƻŦ ƻǇŜǊŀǝƻƴǎ ŀƴŘ ǘƘŜ 
ŘŜǎƛǊŜ ǘƻ ōǳƛƭŘ ŎŀǊŜŜǊǎΦ 

!ǎ ǘƘŜ ŎƭƻǎŜ ƻŦ Ƴȅ ƴŜŀǊƭȅ ол-ȅŜŀǊ ǇǳōƭƛŎ ǎŀŦŜǘȅ 
ŎƻƳƳǳƴƛŎŀǝƻƴǎ ŎŀǊŜŜǊ ŘǊŀǿǎ ƴŜŀǊŜǊΣ L ǇƻƴŘŜǊ 
ǘƘŜ ǉǳŜǎǝƻƴΥ IŀǾŜ L ǇǊŜǇŀǊŜŘ Ƴȅ ŎŜƴǘŜǊ ǘƻ 
ǘƘŜ ōŜǎǘ ƻŦ Ƴȅ ŀōƛƭƛǘȅ ǘƻ ōŜ ŀǎ ǎŀŦŜΣ ǎŜŎǳǊŜ ŀƴŘ 
ǇǊƻǘŜŎǘŜŘ ŀǎ ƘǳƳŀƴƭȅ ǇƻǎǎƛōƭŜ ƳƻǾƛƴƎ ŦƻǊǿŀǊŘ 
ƛƴ ŀ Ŏƻƴǎǘŀƴǘ ǿƻǊƭŘ ƻŦ ŎƘŀƴƎŜΚ 

CƻǊ ǘƘƻǎŜ ƻŦ ǳǎ ǘƘŀǘ ōŜƎŀƴ ƻǳǊ ŎŀǊŜŜǊǎ ƛƴ ǘƘŜ 
ƭŀǘŜ Ωулǎ ƛƴǘƻ ǘƘŜ ŜŀǊƭȅ ΩфлǎΣ ǿŜ ǿŜǊŜ ŀũƻǊŘŜŘ 
ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ǿƻǊƪ ŀƴŘ ƎǊƻǿ ŀƭƻƴƎ ǿƛǘƘ 
ǘƘŜ ŜǾƻƭǳǝƻƴ ŀƴŘ ŀŘǾŀƴŎŜƳŜƴǘ ƻŦ ŜǉǳƛǇƳŜƴǘ 
ŀƴŘ ǘŜŎƘƴƻƭƻƎȅΦ ²Ŝ Ŏŀƴ ǊŜƳŜƳōŜǊ ǿƘŀǘ ƛǘ 
ǿŀǎ ƭƛƪŜ ǘƻ ƻǇŜǊŀǘŜ ƳŀƴǳŀƭƭȅΣ Ƙƻǿ ǘƻ ƳŀƪŜ 
ǉǳƛŎƪ ŘŜŎƛǎƛƻƴǎ ŦǊƻƳ ƳŜƳƻǊȅΣ ŀƴŘ Ƴŀƛƴǘŀƛƴ 
ŘƻŎǳƳŜƴǘŀǝƻƴ ǿƛǘƘ ǇŜƴ ŀƴŘ ǇŀǇŜǊΦ ²Ŝ ǿŜǊŜ 
ǾŜǊȅ ŦƻǊǘǳƴŀǘŜ ǘƻ ŘŜǾŜƭƻǇ ƻǳǊ ƪƴƻǿƭŜŘƎŜΣ ǎƪƛƭƭǎ 
ŀƴŘ ŀōƛƭƛǝŜǎ ƻǾŜǊ ǘƘŜ ȅŜŀǊǎ ǿƛǘƘ ƘŀƴŘǎ ƻƴ ŜȄπ
ǇŜǊƛŜƴŎŜ ŀƭƻƴƎ ǿƛǘƘ ƳƻƴƛǘƻǊƛƴƎ ǘŜŎƘƴƻƭƻƎȅ ŀǎ 
ƛǘ ŘŜǾŜƭƻǇŜŘ ŀƴŘ ǘǊŀƴǎƛǝƻƴŜŘΤ ŀ ǇŜǊŦŜŎǘ ŜȄŀƳπ
ǇƭŜ ƻŦ ǘƘƛǎ ǿƻǳƭŘ ōŜ ǘƘŜ ǇǊƻƎǊŜǎǎƛƻƴ ŦǊƻƳ 
ǿƛǊŜƭƛƴŜ ǘƻ ǿƛǊŜƭŜǎǎΦ 

Lƴ ǘƻŘŀȅΩǎ Ŧŀǎǘ-ǇŀŎŜŘ ǿƻǊƭŘΣ Řƻ ǿŜΣ ŀǎ ŘƛǊŜŎπ
ǘƻǊǎ ŀƴŘ ƳŀƴŀƎŜǊǎΣ ǘŀƪŜ ǘƘŜ ǝƳŜ ǇŜǊƛƻŘƛŎŀƭƭȅ 
ǘƻ ǎǘƻǇ ŀƴŘ ŜǾŀƭǳŀǘŜ ƻǳǊ ŎǳǊǊŜƴǘ ŜƴǾƛǊƻƴƳŜƴǘ 
ŀƴŘ ǘƘŜ ƛƳǇŀŎǘ ƛǘ Ƴŀȅ ƘŀǾŜ ƻƴ ƻǳǊ ŦǳǘǳǊŜ ƭŜŀŘπ
ŜǊǎƘƛǇΚ ¢ŜŎƘƴƻƭƻƎȅ ƛǎ ŘŜǾŜƭƻǇƛƴƎ ŀǘ ŀƴ ǳƴǇǊŜŎπ
ŜŘŜƴǘŜŘ ǇŀŎŜΤ ōǳŘƎŜǘǎ ŀǊŜ ǝƎƘǘŜƴŜŘ ŘǳŜ ǘƻ 
ǘƘŜ ƛƴŎǊŜŀǎŜŘ ŜȄǇŜƴǎŜ ƻŦ ƻǇŜǊŀǝƻƴǎΣ ŜǉǳƛǇπ
ƳŜƴǘΣ ƴŜǘǿƻǊƪǎ ŀƴŘ ŎȅōŜǊ ǇǊƻǘŜŎǝƻƴΦ wŜǘŜƴπ
ǝƻƴ ƻŦ ŜƳǇƭƻȅŜŜǎ ƛƴǎǇƛǊƛƴƎ ǘƻ ōǳƛƭŘ ƭƻƴƎ ǘŜǊƳ 
ŎŀǊŜŜǊǎ ƛǎ ōŜŎƻƳƛƴƎ ƳƻǊŜ ŎƘŀƭƭŜƴƎƛƴƎΦ /Ŝƭƭπ
ǇƘƻƴŜǎ ŀƴŘ ǘƘŜ ƛƴǘŜǊƴŜǘ ƘŀǾŜ ōŜŎƻƳŜ ǘƘŜ ǿŀȅ 
ƻŦ ǘƘŜ ǿƻǊƭŘ ǳǎƘŜǊƛƴƎ ƛƴ ǘƘŜ ǘǊŜƴŘ ƻŦ ƭŜǎǎ ǾƻƛŎŜ 
ŎƻƳƳǳƴƛŎŀǝƻƴ ŀƴŘ ƛƴŎǊŜŀǎŜŘ ŜƳŀƛƭƛƴƎΣ ǘŜȄπ
ǝƴƎ ŀƴŘ ƳǳƭǝƳŜŘƛŀ ǿƛǘƘ ŀǇǇǎΦ ¢ƘŜ ƴŜŜŘ ŦƻǊ 
Ŧǳƭƭ ǝƳŜ L¢ ŀƴŘ DL{ ǇŜǊǎƻƴƴŜƭ ƛǎ ōŜŎƻƳƛƴƎ ŀǎ 

ƛƳǇƻǊǘŀƴǘ ŀǎ ǘƘŜ ƴŜŜŘ ŦƻǊ ǇǊƻŦŜǎǎƛƻƴŀƭ ǇǳōƭƛŎ 
ǎŀŦŜǘȅ ǘŜƭŜŎƻƳƳǳƴƛŎŀǘƻǊǎΦ hǳǊ ŎƻƳƳŜǊŎƛŀƭ 
ǇŀǊǘƴŜǊǎ ŎƻƴǝƴǳŜ ǘƻ ƳŜǊƎŜΣ ǊŜǎǳƭǝƴƎ ƛƴ ǘƘŜ 
ƭƻǎǎ ƻŦ ŦŀƳƛƭƛŀǊƛǘȅ ǿƛǘƘ ǎǇŜŎƛŬŎ ǾŜƴŘƻǊ ǇŜǊǎƻƴπ
ƴŜƭ ŀƴŘ ǘƘŜ ŀǇǇǊŜŎƛŀǘŜŘ ǇŜǊǎƻƴŀƭ ǘƻǳŎƘ ǿƘŜƴ 
ƴŜƎƻǝŀǝƴƎ ǘƻ ǇǳǊŎƘŀǎŜ ƻǊ ǳǇƎǊŀŘŜ ƻǳǊ ŜƳŜǊπ
ƎŜƴŎȅ ŎƻƳƳǳƴƛŎŀǝƻƴǎ ŜǉǳƛǇƳŜƴǘ ƛƴ ƻǊŘŜǊ ǘƻ 
ŀŎŎŜǎǎ bDф-м-м ǘŜŎƘƴƻƭƻƎƛŜǎΦ 5ŜǇŜƴŘŜƴŎŜ ƻƴ 
ŜƭŜŎǘǊƻƴƛŎǎ ƛǎ ŀǘ ŀƴ ŀƭƭ-ǝƳŜ ƘƛƎƘΦ 

CƻǊ ȅƻǳǊ ŎŜƴǘŜǊΣ Řƻ ǘƘŜǎŜ ǉǳŜǎǝƻƴǎ ŀƴŘ Ŏƻƴπ
ǎƛŘŜǊŀǝƻƴǎ ōŜŎƻƳŜ ǊŜƭŜǾŀƴǘΚ !ǊŜ ȅƻǳ ŎƻƴǘŜƳπ
ǇƭŀǝƴƎ ŀƴȅ ƻŦ ǘƘŜǎŜ ŦŀŎǘƻǊǎ ŀǎ ȅƻǳ ŀǊŜ ǇǊŜǇŀǊπ
ƛƴƎ ŀƴŘκƻǊ ƛƴ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ǎǘŀƎŜǎ ƻŦ Ǉƭŀƴπ
ƴƛƴƎ ŦƻǊ ǘƘŜ ŦǳǘǳǊŜΚ !ǊŜ ȅƻǳ ǘǊǳƭȅ ŜŘǳŎŀǝƴƎ 
ǘƘŜ ǳǇŎƻƳƛƴƎ ƭŜŀŘŜǊǎƘƛǇ ƻŦ ǘƻƳƻǊǊƻǿΚ Iŀǎ 
ǘƘƻǳƎƘǘ ōŜŜƴ ƎƛǾŜƴ ƻƴ Ƙƻǿ ǘƻ ǇǊŜǇŀǊŜΣ ǎŜŎǳǊŜ 
ŀƴŘ Ƴŀƛƴǘŀƛƴ ǘƘŜ ƛƴǎǝǘǳǝƻƴŀƭ ƪƴƻǿƭŜŘƎŜ ƻǊ 
Ƙƻǿ ǘƻ ƛƴǎǝƭƭ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ŀƴŘ ǘƘŜ ǇǊƻǘŜŎπ
ǝƻƴ ƻŦ ŎƻƴǝƴǳƛǘȅΚ Iƻǿ Řƻ ȅƻǳ ǘŜŀŎƘ ƻǘƘŜǊǎ ǘƻ 
ōǳƛƭŘ ǿƻǊƪƛƴƎ ǊŜƭŀǝƻƴǎƘƛǇǎ ƳƻǾƛƴƎ ŦƻǊǿŀǊŘΚ 
!ǎ ǘƘŜ ƴŀƳŜǎ ŀƴŘ ŦŀŎŜǎ ǘƘŀǘ ƘŀǾŜ ŀƭǿŀȅǎ ōŜŜƴ 
ŀǊƻǳƴŘ ōŜƎƛƴ ǘƻ ŦŀŘŜ ŀƴŘ ŎƭƻǎŜ ǘƘƛǎ ŎƘŀǇǘŜǊ ƻŦ 
ǘƘŜƛǊ ŎŀǊŜŜǊΣ ǿƘŀǘ ƛǎ ǘƘŜ ǇǊƻŎŜǎǎ ȅƻǳ Ŧƻƭƭƻǿ ǘƻ 
ƘŀƴŘ ƻǾŜǊ ǘƘŜ ǊŜƛƴǎ ǘƻ ǘƘŜ ƴŜȄǘ ƎŜƴŜǊŀǝƻƴΚ 
IŀǾŜ ǿŜ ǘǊǳƭȅ ǇǊŜǇŀǊŜŘ ǘƘƻǎŜ ǘƻ ŦƻƭƭƻǿΚ 

{ƻ ŀǎ ǿŜ ŜƴǘŜǊ ǘƘƛǎ ǘǊŀƴǎƛǝƻƴ ǎǘŀƎŜ ƻŦ ƴƻǘ ƻƴƭȅ 

ǎƛƎƴƛŬŎŀƴǘ ǘŜŎƘƴƛŎŀƭ ŎƘŀƴƎŜ ōǳǘ ƭŜŀŘŜǊǎƘƛǇΣ 

ǘƘŜǎŜ ǉǳŜǎǝƻƴǎ ǎƘƻǳƭŘ ōŜ ƎƛǾŜƴ ǎŜǊƛƻǳǎ Ŏƻƴπ

ǎƛŘŜǊŀǝƻƴΦ Lǘ ƛǎ ŜǎǎŜƴǝŀƭ ǘƘŀǘ ǿŜ ŜƳōǊŀŎŜ ǘƘŜ 

ȅƻǳƴƎŜǊ ƎŜƴŜǊŀǝƻƴǎΣ ōǳǘ ŀǘ ǘƘŜ ǎŀƳŜ ǝƳŜ 

ǊŜƳŜƳōŜǊ ǘƘŀǘ ǘƘŜǎŜ ŎƻƴŎŜǊƴǎ ŀǎ ƳŜƴǝƻƴŜŘ 

Ŏŀƴƴƻǘ ŀƭǿŀȅǎ ōŜ ŎŀǇǘǳǊŜŘ ŀƴŘ ǘŀǳƎƘǘΦ Lǘ ƛǎ ƻŦ 

ǘƘŜ Ƴƻǎǘ Ǿƛǘŀƭ ƛƳǇƻǊǘŀƴŎŜ ǘƘŀǘ ǿŜΣ ŀǎ ŘƛǊŜŎǘƻǊǎ 

ŀƴŘ ƳŀƴŀƎŜǊǎΣ ƭŜŀŘ ōȅ ŜȄŀƳǇƭŜΣ ƳŜƴǘƻǊ ŀƴŘ 

ǎƘŀǊŜ ƻǳǊ ƘƛǎǘƻǊƛŎŀƭ ƪƴƻǿƭŜŘƎŜ ŀƴŘ ƛƳǇŀǊǘ ǘƘŜ 

ƛƳǇƻǊǘŀƴŎŜ ƻŦ ƭŜǎǎƻƴǎ ƭŜŀǊƴŜŘ ŦǊƻƳ ǘƘŜ ǇŀǎǘΣ 

ŀƭƻƴƎ ǿƛǘƘ ŎƻƴǝƴǳƛƴƎ ǘƻ ŜƴŎƻǳǊŀƎŜ ǘƘƻǎŜ ǇǊŜπ

ǇŀǊƛƴƎ ǘƻ ƳƻǾŜ ƛƴǘƻ ƭŜŀŘŜǊǎƘƛǇ ǊƻƭŜǎ ǘƻ ǎǘŜǇ 

ƻǳǘǎƛŘŜ ǘƘŜ ōƻȄ ŀƴŘ ōǳƛƭŘ ǘƘŜƛǊ ƻǿƴ ǇŀǘƘΦ Lǘ 

ǊŜƳŀƛƴǎ ǇŜǊǝƴŜƴǘ ǘƻ ǊŜƳŜƳōŜǊ ǘƻŘŀȅΩǎ ŜƴǾƛπ

ǊƻƴƳŜƴǘΣ ŀƴŘ ǘƘŜ ƎŜƴŜǊŀǝƻƴ ƻŦ ǘƻƳƻǊǊƻǿΣ ƛǎ 

ƳǳŎƘ ŘƛũŜǊŜƴǘ ǘƘŀƴ ƛǘ ǿŀǎ нл ƻǊ ŜǾŜƴ мл ȅŜŀǊǎ 

ŀƎƻΦ 

 
ϝ!ǊǝŎƭŜ ŦǊƻƳ {ŜǇǘκhŎǘ  

t{/ ƳŀƎŀȊƛƴŜ 
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-ÅÍÂÅÒÓÈÉÐ )ÎÆÏÒÍÁÔÉÏÎ 

aŜƳōŜǊ ¢ȅǇŜ млκмκнлму млκмκнлмф 

!ǎǎƻŎƛŀǘŜ нфсн нусф 

Cǳƭƭ aŜƳōŜǊ рмтп пуол 

Cǳƭƭ DǊƻǳǇ aŜƳōŜǊǎ снлт стрс 

hƴƭƛƴŜ DǊƻǳǇ aŜƳōŜǊǎ мсΣомл мфΣссл 

/ƻƳƳŜǊŎƛŀƭ смл рос 

/ƻƳƳŜǊŎƛŀƭ DǊƻǳǇ aŜƳōŜǊǎ нмт нфс 

¢ƻǘŀƭ bǳƳōŜǊ ƻŦ aŜƳōŜǊǎ омΣпул опΣфпт 

¢ƻǘŀƭ bǳƳōŜǊ ƻŦ DǊƻǳǇ !ƎŜƴŎƛŜǎ млрр ммоф 

/ƻƳƳŜǊŎƛŀƭ DǊƻǳǇ сл рр 

3ÉÌÅÎÔ +ÅÙ 

5ƻǳƎƭŀǎ CΦ 9ŘƳƻƴŘǎ 

5ƻǳƎ 9ŘƳƻƴŘǎ ǿŀǎ ōƻǊƴ ƻƴ CŜōǊǳŀǊȅ мфΣ мфплΣ ŀƴŘ ǇŀǎǎŜŘ ŀǿŀȅ ƻƴ ¢ƘǳǊǎŘŀȅΣ {ŜǇǘŜƳōŜǊ мнΣ нлмфΦ ! оо-ȅŜŀǊ !t/h 
ƳŜƳōŜǊ ŦǊƻƳ ǘƘŜ Lƭƭƛƴƻƛǎ /ƘŀǇǘŜǊΣ ƘŜ ƳŀŘŜ ǎƛƎƴƛŬŎŀƴǘ ŎƻƴǘǊƛōǳǝƻƴǎ ǘƻ ǘƘŜ Ǌƻƭƭƻǳǘ ƻŦ ǘƘŜ bŀǝƻƴŀƭ Wƻƛƴǘ ¢9w¢ LƴƛǝŀǝǾŜ 
όbW¢L-¢9w¢ύ ǘƘǊƻǳƎƘ Ƙƛǎ ŎƻƳƳƛǧŜŜ ǎŜǊǾƛŎŜ ŦǊƻƳ нллр ǘƻ нллфΣ ŀƴŘ ŀǎ ŀ Ŏƻ-ŎƘŀƛǊ ƛƴ нллу-нллфΦ 

Lƴ нллфΣ ƘŜ ǊŜŎŜƛǾŜŘ !t/hΩǎ tǊŜǎƛŘŜƴǝŀƭ ŀǿŀǊŘ ŀƭƻƴƎ ǿƛǘƘ bW¢L-¢9w¢ Ŏƻ-ŎƘŀƛǊ .ǊŜƴǘ [ŜŜ ŦƻǊ ǘƘŜƛǊ άǝǊŜƭŜǎǎ ǿƻǊƪ ŦǳǊǘƘŜǊƛƴƎ 

ǘŜƭŜŎƻƳƳǳƴƛŎŀǘƻǊ ŜƳŜǊƎŜƴŎȅ ǊŜǎǇƻƴǎŜ ŀƴŘ ŘŜǇƭƻȅƳŜƴǘ ŀŎǊƻǎǎ ǘƘŜ ƴŀǝƻƴΦέ 
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¢ƘŜ /!/ ƛǎ ŎƻƳǇƻǎŜŘ ƻŦ ōŜǘǿŜŜƴ мн ŀƴŘ нп /ƻƳƳŜǊŎƛŀƭ ƳŜƳōŜǊǎ ƻŦ !t/h ǿƘƻ ǊŜǇǊŜǎŜƴǘ ǘƘŜ 
ŘƛǾŜǊǎŜ ƛƴǘŜǊŜǎǘǎ ƻŦ ǘƘŜ ƳŀƴǳŦŀŎǘǳǊŜǊǎΣ ŜǉǳƛǇƳŜƴǘ ǎǳǇǇƭƛŜǊǎΣ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊǎ ŀƴŘ Ŏƻƴǎǳƭǘŀƴǘǎ ƛƴ 
ǘƘŜ ǇǳōƭƛŎ ǎŀŦŜǘȅ ŎƻƳƳǳƴƛŎŀǝƻƴǎ ƳŀǊƪŜǘǇƭŀŎŜΦ {ŜǊǾƛŎŜ ƻƴ ǘƘŜ /!/ ƛǎ ŀ п-ȅŜŀǊ ǘŜǊƳ ŀƴŘ ŜŀŎƘ ȅŜŀǊ 
ƴƻƳƛƴŀǝƻƴǎ ŀƴŘ ŜƭŜŎǝƻƴǎ ŀǊŜ ƘŜƭŘ ǘƻ Ŭƭƭ ƻǇŜƴ ǇƻǎƛǝƻƴǎΦ  
  

¢ƘŜ /!/ ŎƻƴŘǳŎǘǎ ƛǘǎ ōǳǎƛƴŜǎǎ ǘƘǊƻǳƎƘ ŀ ǎŜǊƛŜǎ ƻŦ ƳƻƴǘƘƭȅ ŎƻƴŦŜǊŜƴŎŜ Ŏŀƭƭ ƳŜŜǝƴƎǎΣ ŀ ŎƻƳōƛƴŀπ

ǝƻƴ ƻŦ ƛƴ-ǇŜǊǎƻƴκŎƻƴŦŜǊŜƴŎŜ Ŏŀƭƭ ƳŜŜǝƴƎ όǘȅǇƛŎŀƭƭȅ ƛƴ CŜōǊǳŀǊȅύΣ ŀƴŘ ŀƴ ƛƴ-ǇŜǊǎƻƴ ƳŜŜǝƴƎ ŘǳǊƛƴƎ 

ǘƘŜ !t/h !ƴƴǳŀƭ /ƻƴŦŜǊŜƴŎŜ ƛƴ !ǳƎǳǎǘΦ  /ƻƳƳƛǧŜŜǎ ǿƛǘƘƛƴ ǘƘŜ /!/ ǿƻǊƪ ƻƴ ŀ ǾŀǊƛŜǘȅ ƻŦ ǘŀǊƎŜǘ 

ƛǎǎǳŜǎ ǎǳŎƘ ŀǎ Ŏƻƴǝƴǳŀƭ ƛƳǇǊƻǾŜƳŜƴǘ ƻŦ ǘƘŜ ŎƻƴŦŜǊŜƴŎŜ ŀƴŘ ŜȄƘƛōƛǘ ƻǇǇƻǊǘǳƴƛǝŜǎ ƛƴ !t/hΣ Ŝƴπ

ƎŀƎŜƳŜƴǘ ŀƴŘ ǎǳǇǇƻǊǘ ƻŦ /ƘŀǇǘŜǊ /ƻƳƳŜǊŎƛŀƭ !ŘǾƛǎƻǊȅ aŜƳōŜǊǎ ό//!aǎύΣ ŀƴŘ ǘƘŜ ǇǊƻǾƛŘƛƴƎ ƻŦ 

/ƻƳƳŜǊŎƛŀƭ ƳŜƳōŜǊǎƘƛǇ  

!t/h ²ŜōƛƴŀǊǎ ŀǊŜ ǇǊŜǎŜƴǘŜŘ ŀǎ ƭƛǾŜ ŜǾŜƴǘǎ ŀƴŘ ǘƘŜƴ ƳŀŘŜ ŀǾŀƛƭŀōƭŜ ŀǎ ǊŜŎƻǊŘƛƴƎǎΦ aƻǎǘ ǿŜōƛƴŀǊǎ ŀǊŜ ƻƴŜ-ƘƻǳǊ 

ŀƴŘ Ƴŀƴȅ ƻũŜǊ /9¦ǎΦ  ¦ƴƭŜǎǎ ƻǘƘŜǊǿƛǎŜ ƛƴŘƛŎŀǘŜŘΣ !t/h ǿŜōƛƴŀǊǎ ŀǊŜ ŦǊŜŜ ǘƻ !t/h ƳŜƳōŜǊǎΦ  wŜƎƛǎǘǊŀǝƻƴ ƛǎ 

ǊŜǉǳƛǊŜŘ ƛƴ ƻǊŘŜǊ ǘƻ ǇǊƻǾƛŘŜ ȅƻǳǊ ǇŜǊǎƻƴŀƭƛȊŜŘ ŀŎŎŜǎǎ ƭƛƴƪΦ 

wŜƎƛǎǘŜǊ ŀǘ ǿǿǿΦŀǇŎƻƛƴǘƭΦƻǊƎκǿŜōƛƴŀǊǎ 
 
мΦ [aw ǘƻ [¢9Υ .Ŝǎǘ tǊŀŎǝŎŜǎ ǘƻ 9ƴǎǳǊŜ hƴƎƻƛƴƎ tǳōƭƛŎ {ŀŦŜǘȅ LƴǘŜǊƻǇŜǊŀōƛƭƛǘȅ 
     bƻǾŜƳōŜǊ нлΣ нлмф мΥллǇƳ-нΥллǇƳ 9¢ 
     {ǇƻƴǎƻǊŜŘ .ȅΥ !¢ϧ¢ 

/I9/Y h¦¢ ¢I9 !±!L[!.[9  Recorded Webinars ÈÔÔÐÓȡȾȾ×××ȢÁÐÃÏÉÎÔÌȢÏÒÇȾ×ÅÂÉÎÁÒÓ 

 

¢ƘŜ !t/h LƴǎǝǘǳǘŜ ǇǊƻǾƛŘŜǎ ŀũƻǊŘŀōƭŜ ǘǊŀƛƴƛƴƎΣ ŎŜǊǝŬŎŀǝƻƴ ŀƴŘ ǊŜǎƻǳǊŎŜǎ 
ŦƻǊ ǇǳōƭƛŎ ǎŀŦŜǘȅ ŎƻƳƳǳƴƛŎŀǝƻƴǎ ǇǊƻŦŜǎǎƛƻƴŀƭǎ ŀǘ ŀƭƭ ƭŜǾŜƭǎΦ  

ƘǧǇǎΥκκǿǿǿΦŀǇŎƻƛƴǘƭΦƻǊƎκŘƻǿƴƭƻŀŘκŀǇŎƻ-ǘǊŀƛƴƛƴƎ-ǊŜǎƻǳǊŎŜ-ŎŀǘŀƭƻƎκΚǿǇŘƳŘƭҐмффрф  

 

#ÏÍÍÅÒÃÉÁÌ !ÄÖÉÓÏÒÙ #ÏÕÎÃÉÌ ɉ#!#Ɋ  

¦ǇŎƻƳƛƴƎ [ƛǾŜ ²ŜōƛƴŀǊǎ -  

CǊŜŜ ŦƻǊ !t/h ƳŜƳōŜǊǎ 

http://www.apcointl.org/webinars
https://www.apcointl.org/webinars
https://www.apcointl.org/download/apco-training-resource-catalog/?wpdmdl=19959
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Lƴ Ƴƻǎǘ ƻŦ ƻǳǊ Ŏŀǎǳŀƭ ŎƻƴǾŜǊǎŀǝƻƴǎΣ ŀ ǊŜƻŎŎǳǊǊƛƴƎ ǇƘǊŀǎŜ Ŏŀƴ ōŜ ƘŜŀǊŘΣ άǊŜƳŜƳōŜǊ 

ǿƘŜƴΧΦέΦ   DŜƴŜǊŀƭƭȅΣ ǘƘƛǎ ǇƘǊŀǎŜ ƛǎ ŦƻƭƭƻǿŜŘ ōȅ ŀ ǎǘƻǊȅΣ ŀ ǊŜŎƻƭƭŜŎǝƻƴ ƻŦ ŀƴ ŜǾŜƴǘΣ 

ƻǊ ŀ ǝƳŜ ŀƴŘ ǇƭŀŎŜ ƻŦ ǎƛƎƴƛŬŎŀƴŎŜ ŀǘ ǘƘŜ ƳƻƳŜƴǘΦ    hƊŜƴ ǿƘŜƴ ŀƴ ƻōƧŜŎǘ ōǊƛƴƎǎ 

ōŀŎƪ ŀ ƳŜƳƻǊȅ ǘƘŜǊŜ Ŏŀƴ ōŜ ŀ ǊŜƳŜƳōǊŀƴŎŜ ƻŦ άǘƘŜ ƎƻƻŘ ƻƭŘ Řŀȅǎέ ǿƘƛŎƘ ǿŜ ǊŜπ

ƳŜƳōŜǊ ŦƻƴŘƭȅ ōǳǘ Řƻ ƴƻǘ ǿŀƴǘ ǘƻ ƭƛǾŜ ǘƘǊƻǳƎƘ ŀƎŀƛƴΦ   hǳǊ ǎƻŎƛŜǘȅ ƭƛƪŜǎ ǘƻ ǊŜƳŜƳπ

ōŜǊ ŀƴŘ ǘƘƛǎ Ŏŀƴ ōŜ ŀŶǊƳŜŘ ōȅ ǘƘŜ ƴǳƳŜǊƻǳǎ ƳǳǎŜǳƳǎ ǿŜ ƘŀǾŜ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ 

ŎƻǳƴǘǊȅΦ   Wǳǎǘ Ǿƛǎƛǘ ²ŀǎƘƛƴƎǘƻƴ 5Φ/Φ ŀƴŘ ȅƻǳ Ŏŀƴ Ŝŀǎƛƭȅ Ŭƭƭ ŀ ǿŜŜƪ ǿƛǘƘ ŀ ǾŀǊƛŜǘȅ ƻŦ 

ƳǳǎŜǳƳ ǾƛǎƛǘǎΦ   aǳǎŜǳƳǎ ƻŦ !ƳŜǊƛŎŀƴ ƘƛǎǘƻǊȅ ŬƭƭŜŘ ǿƛǘƘ ǇƘȅǎƛŎŀƭ ƻōƧŜŎǘǎ ŀƴŘ ǇǊƛƴǘπ

ŜŘ ŀǊǝŎƭŜǎ ƳŀǊƪƛƴƎ ǇƭŀŎŜǎ ƛƴ ǝƳŜ ŀƴŘ ŜǾŜƴǘǎ ǘƻ ǊŜƳŜƳōŜǊΦ 

 

¢ƘŜ !t/h IƛǎǘƻǊƛŎŀƭ /ƻƳƳƛǧŜŜ ƛƴǾƛǘŜǎ ȅƻǳ ǘƻ Ƨƻƛƴ ǘƘŜƳ ƛƴ ŎŜƭŜōǊŀǝƴƎ ƘƛǎǘƻǊȅΦ  ¢ƘŜ !t/h ±ƛǊǘǳŀƭ aǳǎŜǳƳ ƛǎ 

ŀŎŎŜǇǝƴƎ ǎǳōƳƛǎǎƛƻƴǎΦ  ¢Ƙƛǎ ƛǎ ŜȄŎƛǝƴƎ ŦƻǊ ŀƭƭ !t/h ƳŜƳōŜǊǎƘƛǇΦ  9ŀŎƘ ŎƘŀǇǘŜǊ ǿƛǘƘƛƴ ǘƘŜ !t/h ƻǊƎŀƴƛȊŀǝƻƴ 

ǎƘƻǳƭŘ ƘŀǾŜ ŀ /ƘŀǇǘŜǊ IƛǎǘƻǊƛŀƴΦ   ¢ƘŜ /ƘŀǇǘŜǊ ƘƛǎǘƻǊƛŀƴ ƛǎ ǘŀǎƪŜŘ ǿƛǘƘ ƪŜŜǇƛƴƎ ǊŜŎƻǊŘ ƻŦ ǘƘŜ ƻǊƎŀƴƛȊŀǝƻƴŀƭ 

ƳŜŜǝƴƎǎΣ ǘƘŜ ŎƘŀǊǘŜǊ ƛǎǎǳŜŘ ōȅ ǘƘŜ ƻǊƎŀƴƛȊŀǝƻƴΣ ǊŜŎƻǊŘǎ ƻŦ ŎƻƴŦŜǊŜƴŎŜǎ ƘƻǎǘŜŘ ŀƴŘ ƳŜƳƻǊŀōƛƭƛŀ ƻŦ ǎǇŜŎƛŀƭ 

ƻŎŎŀǎƛƻƴǎ ƛƴŎƭǳŘƛƴƎ ǇƘƻǘƻƎǊŀǇƘǎ ƻŦ ǘƘŜ ŜǾŜƴǘΦ  ²Ƙŀǘ ǘƻ Řƻ ǿƛǘƘ ƛǘ ŀƭƭ Ŏŀƴ ōŜ ǘƘŜ ōƛƎ ǉǳŜǎǝƻƴΦ    

 

¢ƘŜ ǎƻƭǳǝƻƴ ǘƻ ǘƘƛǎ ǉǳŜǎǝƻƴ ƛǎ ǇŀǊǘ ƻŦ ǘƘŜ ŜȄŎƛǝƴƎ ƴŜǿǎ ƻŦ ǘƘŜ ŀōƛƭƛǘȅ ǘƻ ƴƻǿ ǎǳōƳƛǘ ƛǘŜƳǎ ǘƻ ǘƘŜ ±ƛǊǘǳŀƭ aǳπ

ǎŜǳƳΦ  {ƻƻƴ ȅƻǳ ǿƛƭƭ ǎŜŜ ƳƻǊŜ ƛƴŦƻǊƳŀǝƻƴ ŦƻǊǘƘŎƻƳƛƴƎ ǊŜƎŀǊŘƛƴƎ Ƙƻǿ ǘƻ ǎǳōƳƛǘ ǘƻ ǘƘŜ ±ƛǊǘǳŀƭ aǳǎŜǳƳ ŀƴŘ 

Ƙƻǿ ǘƻ ǎŜŀǊŎƘ ǿƛǘƘƛƴ ǘƘŜ ±ƛǊǘǳŀƭ aǳǎŜǳƳΦ   ¢ƘŜ ǎǳōƳƛǎǎƛƻƴ ŦƻǊƳ ǿƛƭƭ ōŜ ǊŜŦǊŜǎƘŜŘ ŀƴŘ ǇǳǎƘŜŘ ƻǳǘ ŦƻǊ ŀƭƭ ǘƻ 

ǳǎŜΦ    

 

!t/h ƛǎ ŎƻƳƳƛǧŜŘ ǘƻ ǇǊŜǎŜǊǾƛƴƎ ƘƛǎǘƻǊȅΣ ǘƘǊƻǳƎƘ ǘƘŜ ±ƛǊǘǳŀƭ aǳǎŜǳƳ ŀƴŘ ōȅ ǎǳǇǇƻǊǝƴƎ ǘƘŜ !t/h !ǊŎƘƛǾŜ 

ƭƻŎŀǘŜŘ ŀǘ .ǊŀŘƭŜȅΦ  ²ƛǘƘ ǘƘƛǎ ŎƻƳƳƛǘƳŜƴǘ ǿŜ Ŏŀƴ ǊŜƅŜŎǘ ƻƴ Ǉŀǎǘ ŘŜǾŜƭƻǇƳŜƴǘǎ ŀƴŘ ŜǾŜƴǘǎΣ ŎƻƴǎƛŘŜǊ Ƙƻǿ 

ǘƘŜȅ ƘŀǾŜ ǎƘŀǇŜŘ ǘƘŜ ŦǳǘǳǊŜΣ ŀƴŘ ƭƻƻƪ ŦƻǊǿŀǊŘ ǘƻ ǘƘŜ Ŏƻƴǝƴǳŀǝƻƴ ƻŦ ŘƻŎǳƳŜƴǘŀǝƻƴ ƻŦ ƛƳǇƻǊǘŀƴǘ ƛƴŦƻǊπ

Ƴŀǝƻƴ ŦƻǊ ǘƘŜ !t/h ƻǊƎŀƴƛȊŀǝƻƴΦ  ²Ƙŀǘ Ŏŀƴ ǿŜ ŀŘŘ ŦǊƻƳ ȅƻǳǊ ŎƘŀǇǘŜǊ ǘƻ ŜƴƘŀƴŎŜ ƻǳǊ ŎƻƭƭŜŎǝƻƴ ŦƻǊ ŀƭƭ ǘƻ 

ŜƴƧƻȅΚ 

 

!ǎ ŀƴ ƻǊƎŀƴƛȊŀǝƻƴ ŦƻǊƳŜŘ ƴŜŀǊƭȅ ул ȅŜŀǊǎ ŀƎƻΣ !t/h LƴǘŜǊƴŀǝƻƴŀƭ Ƙŀǎ ŀ ǊƛŎƘ ƘƛǎǘƻǊȅΦ 
{ƛƴŎŜ ǘƘŀǘ ǝƳŜΣ ǘƘŜ ƻǊƎŀƴƛȊŀǝƻƴ ŀƴŘ ǘƘŜ ŬŜƭŘ ƻŦ ǇǳōƭƛŎ ǎŀŦŜǘȅ ŎƻƳƳǳƴƛŎŀǝƻƴǎ ƘŀǾŜ ǳƴπ
ŘŜǊƎƻƴŜ ƳȅǊƛŀŘ ŎƘŀƴƎŜǎΦ ¢ƘŜ ǇŜƻǇƭŜΣ ǘƘŜ ǘŜŎƘƴƻƭƻƎȅΣ ǘƘŜ ƳŜƳƻǊŀōƛƭƛŀ  ŀƭƭ ǿŜŀǾŜ ǘƻπ
ƎŜǘƘŜǊ ǘƻ ǘŜƭƭ ǘƘŜ ǎǘƻǊȅ ƻŦ Ƙƻǿ !t/h Ƙŀǎ ƎǊƻǿƴ ǘƻ ōŜ ǘƘŜ ƭŀǊƎŜǎǘ ǇǳōƭƛŎ ǎŀŦŜǘȅ ŎƻƳƳǳƴƛπ
Ŏŀǝƻƴǎ ƳŜƳōŜǊǎƘƛǇ ƻǊƎŀƴƛȊŀǝƻƴΣ ŀƴŘ Ƙƻǿ ǘƘŜ ƛƴŘǳǎǘǊȅΩǎ ŎŀǇŀōƛƭƛǝŜǎ ƘŀǾŜ ƎǊƻǿƴ ŜȄǇƻπ
ƴŜƴǝŀƭƭȅ ǘƻ ƪŜŜǇ ǇŀŎŜ ǿƛǘƘ ǘƘŜ ƴŜŜŘǎ ƻŦ ǘƘŜ ǇǳōƭƛŎ ƛǘ ǎŜǊǾŜǎΦ   

±ƛǎƛǘ ǘƘŜ ƻƴ-ƭƛƴŜ ƳǳǎŜǳƳ ŀǘ ƘǧǇΥκκŀǇŎƻΦǇŀǎǘǇŜǊŦŜŎǘƻƴƭƛƴŜΦŎƻƳκ  

  

 

!0#/ (ÉÓÔÏÒÉÃÁÌ #ÏÍÍÉÔÔÅÅ 
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Public safety telecommunicators, supervisors, and managers work every day in emer-
gency communications centers.  They are prepared to respond to critical situations 
which occur in the communities they serve. Policy and procedure, emergency  
operation plans, technical response plans, and other preparatory resources focus on 
how to respond and mitigate emergencies when they occur. However, when  
emergencies are large scale or prolonged they can have a significant impact on  
center operations and the telecommunicators.  
 
Most of the available training and preparatory resources within a center focus on how 
staff will respond to the needs of the community. There is often very little focus given to 
supporting the ongoing needs of staff members. In July 2019, the APCO Emergency 
Communications Center Crisis Response Task Force completed a report with refer-
ence guides containing best-practice recommendations for responses to impactful 
events.  The intent is to assist public safety professionals to better prepare for the  
aftershocks that come from high profile events. Taking care of those who take care of 
the community. 
 
To view the full report, go to: 
ƘǧǇǎΥκκǿǿǿΦŀǇŎƻƛƴǘƭΦƻǊƎκŘƻǿƴƭƻŀŘκŜŎŎ-ŎǊƛǎƛǎ-ǊŜǎǇƻƴǎŜ-ǘŀǎƪŦƻǊŎŜ-ǊŜǇƻǊǘ-ŎǊƛǎƛǎ-ǇǊŜǇŀǊŀǝƻƴ-ƳŀƴǳŀƭκΚǿǇŘƳŘƭҐолспу  
 

 
 
The task force did an excellent job pulling together considerations and templates for 
centers to model, but we need our professional community to continue to provide les-
sons learned through your experience within crisis incidents.  We want to build upon 
the outstanding work done by the task force to provide even more essential steps to 
care for our communities, our field responders, and ourselves should the unthinkable 
happen.  There are many ways to share.  Through your Chapter, on PSConnect  
Forums, or directly to ProCHRT:  prochrt@apcointl.org. 

%## #ÒÉÓÉÓ 2ÅÓÐÏÎÓÅ 

https://www.apcointl.org/download/ecc-crisis-response-taskforce-report-crisis-preparation-manual/?wpdmdl=30648
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#02! !ÎÎÕÁÌ 6ÅÎÄÏÒ %ØÈÉÂÉÔÉÏÎ Ǫ ,ÕÎÃÈÅÏÎ 

 

Mark your calendars now for Thursday, October 24th, from 8:30 AM 

to 2:00 PM, at the Quiet Cannon, 
901 Via San Clemente, Montebello, CA 

This is the premier event in Southern California drawing public safety 

managers,     technicians, and operators to see the latest in technology, 

associated products, and systems from over 50 vendors  featuring radio 

and technical products, PSAP and operations, as well as test and 

service equipment. 

Exhibitors, be sure to book your space now as this event sells out early.  

See the information at www.cpra.org   

Contact commercial2@c pra.org  with questions 

As always, the exhibition is FREE to attend and includes lunch.                                                            

нлмф /tw! !ƴƴǳŀƭ ±ŜƴŘƻǊ       

9ȄƘƛōƛǝƻƴ ϧ [ǳƴŎƘŜƻƴ 

)ÄÁÈÏ 03!0 #ÏÎÆÅÒÅÎÃÅ 
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bƻǾŜƳōŜǊ ммΣ нлмф ǘƘǊƻǳƎƘ bƻǾŜƳōŜǊ моΣ нлмф 

7ÙÏÍÉÎÇ #ÈÁÐÔÅÒ !0#/ .%.! 4ÒÁÉÎÉÎÇ 

 
 

Wyoming APCO-NENA Chapter Training News 
 

The Wyoming APCO-NENA chapter is offering 20 hours of training during 
their November 4-6 conference, which will be held at the Ramkota Hotel 
and Conference Center in Casper. For more information, please visit our 
website (www.wyomingapco.com) and our Facebook page (Wyoming AP-
CO and NENA) for more information, registration, etc. 

http://www.wyomingapco.com
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!0#/ )ÎÓÔÉÔÕÔÅ 3ÃÈÅÄÕÌÅ 

Visit the APCO Institute Site for the most up-to-date course information! 
 

ƘǧǇǎΥκκǿǿǿΦŀǇŎƻƛƴǘƭΦƻǊƎκƭǇκƭƛǾŜκ   

Course Name 5ŀǘŜǎ κ ¢ƛƳŜ [ƻŎŀǝƻƴ 

Emergency Medical Dispatch, 5th Ed., 
Version 3  

млκнмκмф-млκнпκмф ¦ǇǘƻƴΣ a! 

Crisis Negotiations  CLASS FULL млκноκмф tƻǎǘ CŀƭƭǎΣ L5 

Communications Training Officer, 5th 
Ed.  
 
Communications Training Officer, 5th 
Ed.  

млκнуκмф-млκолκмф 
 
 
млκнуκмф-млκолκмф 

CƻǊŜǎǘ IƛƭƭΣ a5 
 
 
aƻǊƎŀƴǘƻƴΣ b/ 

Customer Service in Today's Public 
Safety Communications (MS State Rate)  

млκнфκмф .ƛƭƻȄƛΣ a{ 

Public Safety Telecommunicator 1, 7th 
Ed.  

ммκпκмф-мκмуκмф .ƛƭƻȄƛΣ a{ 

Communications Training Officer, 5th Ed. 

Communications Training Officer, 5th Ed.  

Communications Training Officer, 5th Ed.  

ммκрκмф-ммκтκмф 
 
ммκмнκмф-ммκмпκмф 
 
ммκмнκмф-ммκмпκмф 

!ǘƭŀƴǘŀΣ D! 
 
wŀǇƛŘ /ƛǘȅΣ {5 
 
{ŀƴŦƻǊŘΣ C[ 

Crisis Negotiations  

Crisis Negotiations  

ммκмнκмф 
 
ммκмоκмф 

DƻƭŘŜƴŘŀƭŜΣ ²! 
 
DƻƭŘŜƴŘŀƭŜΣ ²! 

!ŎǝǾŜ {ƘƻƻǘŜǊ LƴŎƛŘŜƴǘǎ ŦƻǊ tǳōƭƛŎ {ŀŦŜǘȅ /ƻƳƳǳƴƛπ
ŎŀǝƻƴǎΣ нƴŘ 9ŘΦ  

!ŎǝǾŜ {ƘƻƻǘŜǊ LƴŎƛŘŜƴǘǎ ŦƻǊ tǳōƭƛŎ {ŀŦŜǘȅ /ƻƳƳǳƴƛπ
ŎŀǝƻƴǎΣ нƴŘ 9ŘΦ όa! {ǘŀǘŜ wŀǘŜύ  

ммκмоκмф 
 
 
ммκмпκмф 

[ŀƴŎŀǎǘŜǊΣ ²L 
 
 
.ƻǎǘƻƴΣ a! 

!ŎǝǾŜ {ƘƻƻǘŜǊ LƴŎƛŘŜƴǘǎ ŦƻǊ tǳōƭƛŎ {ŀŦŜǘȅ /ƻƳƳǳƴƛπ
ŎŀǝƻƴǎΣ нƴŘ 9ŘΦ  

!ŎǝǾŜ {ƘƻƻǘŜǊ LƴŎƛŘŜƴǘǎ ŦƻǊ tǳōƭƛŎ {ŀŦŜǘȅ /ƻƳƳǳƴƛπ
ŎŀǝƻƴǎΣ нƴŘ 9ŘΦ  

ммκмрκмф 
 
 
ммκмфκмф 

{ǇǊƛƴƎŬŜƭŘΣ ah 
 
 
wƻŎƪȅ aƻǳƴǘΣ ±! 

!ŎǝǾŜ {ƘƻƻǘŜǊ LƴŎƛŘŜƴǘǎ ŦƻǊ tǳōƭƛŎ {ŀŦŜǘȅ /ƻƳƳǳƴƛπ
ŎŀǝƻƴǎΣ нƴŘ 9ŘΦ  

ммκнмκмф wƻŎƪȅ aƻǳƴǘΣ ±! 

/ƭƛŎƪ ǘƘŜ ƭƛƴƪǎ ǘƻ ǾƛŜǿ ƳƻǊŜ ƛƴŦƻǊƳŀǝƻƴ ŀōƻǳǘ ŜŀŎƘ Ŏƭŀǎǎ 

https://www.apcointl.org/lp/live/
https://apconetforum.org/eweb/DynamicPage.aspx?webcode=EventInfo&Reg_evt_key=2426B220-75E5-46D3-A5FB-EE0A6989814C
https://apconetforum.org/eweb/DynamicPage.aspx?webcode=EventInfo&Reg_evt_key=2426B220-75E5-46D3-A5FB-EE0A6989814C
https://apconetforum.org/eweb/DynamicPage.aspx?webcode=EventInfo&Reg_evt_key=5ABF99D3-3D1A-4109-A865-2515875A00B6
https://apconetforum.org/eweb/DynamicPage.aspx?webcode=EventInfo&Reg_evt_key=5ABF99D3-3D1A-4109-A865-2515875A00B6
https://apconetforum.org/eweb/DynamicPage.aspx?webcode=EventInfo&Reg_evt_key=B823D59D-05DB-4E38-A762-266CA11FD0D1
https://apconetforum.org/eweb/DynamicPage.aspx?webcode=EventInfo&Reg_evt_key=B823D59D-05DB-4E38-A762-266CA11FD0D1
https://apconetforum.org/eweb/DynamicPage.aspx?webcode=EventInfo&Reg_evt_key=68C3BF42-333D-45F7-B19D-5412B515AE07
https://apconetforum.org/eweb/DynamicPage.aspx?webcode=EventInfo&Reg_evt_key=68C3BF42-333D-45F7-B19D-5412B515AE07
https://apconetforum.org/eweb/DynamicPage.aspx?webcode=EventInfo&Reg_evt_key=1337BEA2-6EC1-448C-B336-C6F9D792CCC3
https://apconetforum.org/eweb/DynamicPage.aspx?webcode=EventInfo&Reg_evt_key=1337BEA2-6EC1-448C-B336-C6F9D792CCC3
https://apconetforum.org/eweb/DynamicPage.aspx?webcode=EventInfo&Reg_evt_key=D9824887-DD55-4F62-8411-AF451036DF4B
https://apconetforum.org/eweb/DynamicPage.aspx?webcode=EventInfo&Reg_evt_key=4D491FCF-6267-47AC-BA3D-381359600199
https://apconetforum.org/eweb/DynamicPage.aspx?webcode=EventInfo&Reg_evt_key=42C9C69B-D204-4813-B7B1-F844B2988CB1
https://apconetforum.org/eweb/DynamicPage.aspx?webcode=EventInfo&Reg_evt_key=72B37A6D-FCA2-4682-A4E3-CB97EBF7B91D
https://apconetforum.org/eweb/DynamicPage.aspx?webcode=EventInfo&Reg_evt_key=2D673932-AE37-4D6C-A553-D94CB3DB6079
https://apconetforum.org/eweb/DynamicPage.aspx?webcode=EventInfo&Reg_evt_key=8CB96E64-FA2F-4DA5-8A45-AD3590285050
https://apconetforum.org/eweb/DynamicPage.aspx?webcode=EventInfo&Reg_evt_key=8CB96E64-FA2F-4DA5-8A45-AD3590285050
https://apconetforum.org/eweb/DynamicPage.aspx?webcode=EventInfo&Reg_evt_key=0FCC78BF-0618-4C6A-B92A-D8D041A79198
https://apconetforum.org/eweb/DynamicPage.aspx?webcode=EventInfo&Reg_evt_key=0FCC78BF-0618-4C6A-B92A-D8D041A79198
https://apconetforum.org/eweb/DynamicPage.aspx?webcode=EventInfo&Reg_evt_key=F1B734EA-4C0B-4C6D-B0BB-C5324CF3683E
https://apconetforum.org/eweb/DynamicPage.aspx?webcode=EventInfo&Reg_evt_key=F1B734EA-4C0B-4C6D-B0BB-C5324CF3683E
https://apconetforum.org/eweb/DynamicPage.aspx?webcode=EventInfo&Reg_evt_key=26101D60-BF8B-4526-9B19-0CD02201C236
https://apconetforum.org/eweb/DynamicPage.aspx?webcode=EventInfo&Reg_evt_key=26101D60-BF8B-4526-9B19-0CD02201C236
https://apconetforum.org/eweb/DynamicPage.aspx?webcode=EventInfo&Reg_evt_key=89642601-7F3D-4DC3-A33C-953F30E545BC
https://apconetforum.org/eweb/DynamicPage.aspx?webcode=EventInfo&Reg_evt_key=89642601-7F3D-4DC3-A33C-953F30E545BC
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0ÌÁÎÎÉÎÇ !ÈÅÁÄȣȢ 

 
 

 
Dates Announced for Nexus: May 21-22 in Washington, DC 

 
Nexus is a unique event that will incorporate all the elements of NG9-1-1 
using real life scenarios to illustrate how the pieces work together to create 
the emergency communications center (ECC) of the future. Learn more. 
 
Sign up to receive notifications and a 20% discount on registration. 
 
 
 
 
 
 
 
 
 

 
 

Call for Speakers Is Open for APCO 2020 
 
We invite you to submit a proposal to be considered for a one-hour presen-
tation within our professional development program for APCO 2020 taking 
place August 2-5 in Orlando, FL. Deadline is December 19, 2019. 

https://www.apconexus.org/
https://www.apconexus.org/#popup1
https://www.apco2020.org/education/call-for-speakers/
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b!a9 /I!t¢9w !{{LDba9b¢ 9a!L[ !55w9{{ 

   

[ŀaƻƴƛŎŀΣ .Ǌƛŀƴ 9Φ wt[ /ƘŀƛǊ {ǾǇǎŘммсϪƎƳŀƛƭΦŎƻƳ 

{ǘǊƻƘΣ aŜƭƛǎǎŀ ±ƛŎŜ /ƘŀƛǊ aŜƭƛǎǎŀΦǎǘǊƻƘϪƛǎǇΦƛŘŀƘƻΦƎƻǾ 

!ƴŘŜǊǎƻƴΣ WŜǊȅƭ !ǊƪŀƴǎŀǎΣ aƛǎǎƻǳǊƛΣ aƛƴƴŜǎƻǘŀ ƧŀƴŘŜǊǎƻƴϪƻǊŀƴƎŜŎƻǳƴǘȅƴŎΦƎƻǾ 

.ǊƻǎǘΣ ²ƛƭƭƛŀƳ /ƻƳƳŜǊŎƛŀƭΣ tŀŎƛŬŎΣ /ŀǊƛōōŜŀƴ ǿōǊƻǎǘΦȅŎǾϪƎƳŀƛƭΦŎƻƳ 

5ƛŀƳƻƴŘΣ 5ŀǾƛŘ !ǘƭŀƴǝŎΣ tŜƴƴǎȅƭǾŀƴƛŀΣ aƛŎƘƛƎŀƴ ŘƧƻǎŜǇƘŘƛŀƳƻƴŘϪŎƻƳŎŀǎǘΦƴŜǘ 

9ƴǘǎǳŀ-aŜƴǎŀƘΣ LǎŀŀŎ   

9ǎǎƛŎΣ ¢ǊŀǾƛǎ bƻǊǘƘ /ŀǊƻƭƛƴŀΣ /tw!Σ bΦ /ŀƭƛŦƻǊƴƛŀΣ hǊŜπ
Ǝƻƴ 

ǘŎŜлунрϪƎƳŀƛƭΦŎƻƳ 

DǳǎŀΣ DǊŀȅǎƻƴ ±ƛǊƎƛƴƛŀΣ aƛŘŜŀǎǘŜǊƴΣ !ƭŀǎƪŀ DǊŀȅǎƻƴΦƎǳǎŀϪƴŎŀǇŎƻΦƻǊƎ 

IŜƛƳƪŜǎΣ WǳƭƛŜ   

IƻƭōǊƻƻƪǎΣ 5ŀǊƭŜƴŜ   

IǳƎƘŜǎΣ WŜǎǎƛŎŀ   

LǾƻǊȅΣ wƻōŜǊǘŀ ¢ŜƴƴŜǎǎŜŜΣ {ƻǳǘƘ /ŀǊƻƭƛƴŀΣ LƴŘƛŀƴŀ wƻōŜǊǘŀΦLǾƻǊȅϪǎƘŜƭōȅŎƻǳƴǘȅǘƴΦƎƻǾ 

YŜƳǇŦ-.ŀǊƴŜǎΣ 5ƻƴƴŀ wt[Σ 9bt bŜǿǎƭŜǧŜǊ 9ŘƛǘƻǊ ŘƪŜƳǇŧŀǊƴŜǎϪƎƳŀƛƭΦŎƻƳ 

aŎ/ŀǊǘƴŜȅΣ [ŀǳǊŀ wt[ YŜƴǘǳŎƪȅΣ ²Ŝǎǘ ±ƛǊƎƛƴƛŀΣ hƘƛƻ ƳŎŎŀǊǘƴŜȅƭōϪƴƴǾŀΦƎƻǾ 

tƘƛƭƭƛǇǎΣ 9ƭƛȊŀōŜǘƘ YŀƴǎŀǎΣ bŜōǊŀǎƪŀΣ hƪƭŀƘƻƳŀ ƭǇƘƛƭƭƛǇǎϪƪǳΦŜŘǳ 

wŀƭŜȅΣ /ŀǘƘŜǊƛƴŜ wt[ /ƻƭƻǊŀŘƻΣ ²ȅƻƳƛƴƎΣ bƻǊǘƘ 5ŀƪƻǘŀΣ 
{ƻǳǘƘ 5ŀƪƻǘŀ 

ŎǊŀƭŜȅϪŀǊŀǇŀƘƻŜƎƻǾΦŎƻƳ 

wƛŎŜΣ /ƻǳǊǘƴŜȅ - LƴǘŜǊƴ LŘŀƘƻΣ aƻƴǘŀƴŀΣ ²ŀǎƘƛƴƎǘƻƴΣ ¦ǘŀƘ ŎǊƛŎŜϪŦŘмнΦƻǊƎ 
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Dear APCO Officers and Members, 
 
The Member and Chapter Services Committee (MCSC) supports the membership at the chapter 
level by building relationships with chapter leaders. Each MCSC member is assigned to represent 
Chapters and throughout the year they maintain information flow with the chapter leaders. We are 
here to keep APCO members informed of association policies, governance guidelines, and other 
APCO programs. Just as important, we push issues from the local level to the APCO leadership 
level. We work for the people and strive to make sure you receive all that you can from your AP-
CO membership. 
 
MCSC members work diligently to get program questions or information out to the local chapters, 
gather the needed feedback, and get answers back to the APCO organization. We share infor-
mation about programs, training, and initiatives supported by APCO International as well as up-
coming events through the monthly MCSC e-Newsletter. 
 
MCSC works to build relationships among chapter leaders through training classes and webinars 
hosted during the year. We also assist the APCO organization staff to provide chapter leader 
training and workshops at the annual conference. But, we need your help to make these things 
happen.  You can assist us by: 
 
�x�� Keeping your Chapter officer list up-to-date with APCO headquarters. 
�x�� Submitting information about upcoming events or programs in your Chapter for the e-
Newsletter. 

�x�� Keeping the contact information of your MCSC representative handy so if you have questions 
or need anything you can call on us to help. 

�x�� Participating in chapter officer calls, webinars, and training so that you are up-to-date with the 
current information. 

�x�� Letting your MCSC representative know who to contact in order to get information about your 
chapter if the President of your Chapter is not the primary contact person.. 

�x�� Looking for the monthly e-Newsletter and providing us with feedback through your chapter. 
 
We are very fortunate to have members on the MCSC who support APCO and are willing to vol-
unteer their time to make sure that APCO can meet its vision to strengthen our communities by 
empowering and educating public safety communications professionals.  As a committee, we look 
forward to continuing to work with you! 
 
     Sincerely, 
 

Member and Chapter Services Committee 
 


